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The lllinois Physical Therapy Association (IPTA) is an organization of 3,000 physical therapists
and physical therapist assistants committed to advancing the ethical and professional best
practice of physical therapy in lllinois.

The Situation

As a small association that serves a very large state, it was important that IPTA create an online
resource that enhanced the member experience without compromising operational capacity.
They were searching for a web-based platform that was easy for staff to manage, provided
online registrations and payment, offered members-only areas and delivered a list serve-type of
functionality to help improve communication to — and between — members.

Membership Goal

IPTA was looking to establish alternate methods of communication between members (particularly
with regard to committee and board functions). The association also needed to enable online
advertising of events, online event registration and purchase of event tickets, calendar listings,
and employment advertising. IPTA also wanted to implement a system that provided detailed
member records that could track an individual member’s activities, volunteerism, inquiries, etc.

Results

IPTA has successfully accomplished all of its goals. Between its scheduled face-to-face meetings,
IPTA’'s committee and board members now use community pages to facilitate discussions in a
secure, protected environment. Also, IPTA’'s member database now includes detailed information
about each member’s activities, interactions with staff members, and more. And ultimately, IPTA
has gained a stronger understanding and familiarity of each member — allowing the organization to
interact on a more personal level and deliver enhanced levels of customer service.

Financially, IPTA has been able to reduce advertising costs and mailings by more than $14,000

for events and has increased revenue by 30 percent from career and calendar advertising. IPTA
cites that “anything is possible” with YourMembership.com’s online community and membership
management software.

Favorite Thing

IPTA appreciates the immediate response to requests for assistance. Also, the Idea Box (available
to all customers) provides a forum for suggestions that are then ranked by fellow YourMembership.
com customers and crowd-sourced in order of importance — helping YourMembership.com
develop the product with direct input from all customers.

According to IPTA, “The Idea Box has been a fantastic way to convey ideas; and it's great to see
how YourMembership.com listens and responds to its customers’ ideas for improvements and
new services.”
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Founded in 1998, YourMembership.com is a leading global provider of online member communities and web-based
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