Plug-in for Blackbaud’s The Raiser’s Edge
Optional add-on product allows easy synchronization of core member data ?QODMCT

YourMembership.com’s plug-in for Blackbaud®'’s The Raiser’s Edge® software is an optional ( HE'E'-rg
add-on product that enables the automated, on-command synchronization of core member data

between YourMembership.com and The Raiser’s Edge.

Plug-ins are independent software tools that can perform a variety of functions within other
software applications. Developed specifically for The Raiser’s Edge, the YourMembership.com
plug-in facilitates two-way synchronization of core member data between The Raiser’s Edge and
YourMembership.com.

The plug-in includes configuration and synchronization features, and once installed the
YourMembership.com plug-in is accessible via the Plug-in Menu within your local version of The
Raiser’'s Edge software.

Is there a fee for the plug-in?
The YourMembership.com plug-in for The Raiser’s Edge is an optional add-on product available for
a simple, straightforward fee as outlined below:

One-Time Setup Fee: $295
Annual Fee: $495

How do | configure the plug-in?
YourMembership.com’s plug-in for The Raiser’s Edge features an intuitive configuration wizard that
allows you to easily and precisely configure the plug-in to meet your data synchronization needs.

You may utilize the configuration wizard to: set the plug-in to synchronize by constituent code and
address types; map YourMembership.com member types to The Raiser’s Edge constituent codes;
configure the plug-in to manage and map certain fields, and more. Once the YourMembership.com
plug-in configuration is set, these settings are saved and you can run subsequent synchronizations
using the same parameters. As part of the setup fee, a YourMembership.com Customer Service
Specialist will assist you with the initial configuration.

The Raiser’s Edge® is a registered
trademark of Blackbaud Inc. and/or
its affiliates.

What does the plug-in do?

The YourMembership synchronization feature within the plug-in for The Raiser’s Edge allows

you to initiate two-way synchronization of constituent records between The Raiser’s Edge and
YourMembership.com. To initiate a sync of core member data, simply access the YourMembership.
com synchronization feature from within The Raiser’s Edge software. Upon synchronization, the
plug-in updates core member data including: fields containing biographical information such as
first name, last name, etc.; address types for multiple addresses such as preferred, business, etc.;
spouse information; membership data; and more. Membership data fields include member status,
dates, membership type, verification data, etc.

Reporting and conflict resolution tools are important for any database synchronization efforts
and both are available via the YourMembership.com plug-in for The Raiser’s Edge. The plug-in
automatically generates synchronization reports and logs that are easy to read and understand.
Also, the plug-in stores these sync reports and logs for quick reference. As an added level

of protection and accountability, the plug-in logs when - and which - administrators make
modifications to the plug-in configuration settings.

For conflict resolution, the plug-in captures and illustrates which data fields have changed since
last sync. It then allows you to decide whether to sync from The Raiser’s Edge to YourMembership.
com or from YourMembership.com to The Raiser’s Edge. The YourMembership.com plug-in also
enables users to address data conflict resolution down to a field-by-field basis, and you may
choose to review all records during the synchronization process.
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